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24" February 2010

Dear Peter,

| would like to sincerely thank you for your advice and the work that you and your team have
provided in the development of our company web site, www.area9.com.au . The advice and
work provided has been excellent, resulting in a web site that is functional, effective and
professional.

The time and effort taken by yourself and Jude to understand the different ideas and
requirements from each of the members of our management team to develop the resulting web
site is greatly appreciated. Our web site now provides the information that we want to provide,
does it in a clear and structured way, and it looks great! It’s an enormous improvement over
what we previously had.

I’'m very pleased that we engaged you to re-develop our web site. It was an investment that has
proven its worth.

I'll be happy to refer any of our customers requiring web site development to you, as | have no
doubt that they’ll be as satisfied as we’ve been with the work that you do.

Keep up the great work!

Yours faithfully,
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Chris Coleman

Director — Technology
Area9 IT Solutions
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